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The NSW Government, via the Department of Communities and Justice (DCJ) 
(formerly known as Family and Community Services [FACS]), must urgently act to 
strengthen the Family Matters principles and building blocks in New South Wales. 
Ongoing reforms present an opportunity to achieve substantive change in partnership 
with Aboriginal communities, however is undermined by prioritising government-led 
approaches rather than the necessary partnership approach, enabling Aboriginal 
communities to drive solutions.  
 
A platform for partnership has been established through the co-designed Plan on a 
Page for Aboriginal Children and Young People 2015-21, the Aboriginal Child and 
Family Investment Strategy, and the transition of case management of Aboriginal 
children in out-of-home care to accredited Aboriginal organisations.   
 
The strength of an Aboriginal-led approach is reflected in the development of the 
Aboriginal Case Management Policy by AbSec – NSW Child, Family and Community 
Peak Aboriginal Corporation, and subsequent endorsement by DCJ, to guide practice 
with Aboriginal children and families across the continuum of support. Similarly, DCJ 
and AbSec are working towards establishing an Aboriginal commissioning approach, 
directing investment to Aboriginal community-led child and family services, aligned to 
agreed outcomes. This represents an important step towards embedded greater self-
determination and Aboriginal-led solutions.  
 
These initiatives are in contrast to the NSW Government’s broader strategy of 
government-led solutions. Over the past 18 months, large-scale legislative, policy 
and practice reforms have continued to progress without adequate partnership with 
Aboriginal communities, despite their disproportionate impact on Aboriginal children, 
families and communities. 
 
There remains a strong attitude that the “solutions” lie in DCJ improving how they 
exercise their statutory authority, through FACS-led Practice Frameworks, internal 
specialist units, or FACS-administered Family Group Conferencing, and the 
imposition of international models for intensive family supports that are poorly suited 
to our families, rather than working with Aboriginal communities to develop their own 
approaches grounded in community and culture. Reforms remain fundamentally 
government-led and have not adequately engaged Aboriginal communities to agree 
on the way forward for Aboriginal children and families. 
 



Reforms outlined in Their Futures Matter: A new approach have had limited focus on 
partnering with Aboriginal communities to truly transform the system for Aboriginal 
children, families and communities, despite recent evidence outlining the 
disproportionate impact of various government systems on Aboriginal children and 
young people, families and communities. Rather, a single, government-led agenda 
dominates, to the detriment of Aboriginal children and families. 
 
Similarly, recent legislative amendments were developed without negotiation with 
Aboriginal communities, or consideration of necessary safeguards for Aboriginal 
children, families and communities. Aboriginal communities are deeply concerned 
that the amendments will contribute to more Aboriginal children and young people 
being permanently severed from their family, community and culture and exacerbate 
existing inequalities, particularly in the absence of significant investment in 
Aboriginal-led family supports, or access to advocacy in uneven decision-making 
processes. Aboriginal community concerns have been dismissed by the NSW 
Government, that insists these changes are beneficial to Aboriginal communities.  
 
These government-led actions stand in stark contrast to the NSW Government’s 
commitments to Aboriginal self-determination and social justice, which requires the 
dismantling of colonial systems that exercise authority over Aboriginal families and 
communities and the establishment of systems developed and administered by 
Aboriginal communities themselves.  
 
The NSW Government must turn commitment into action, including: 

• establishing an empowered Aboriginal Child and Family Commission 
• supporting the Aboriginal-led implementation of existing commitments, 

including the Plan on a Page as a key Aboriginal child and family strategy for 
New South Wales, the Aboriginal Child and Family Investment Strategy, and 
the Aboriginal Case Management Strategy 

• immediately halt current policies that will have a detrimental impact on 
Aboriginal children and families, and refocus to Aboriginal designed and 
administered solutions. 

The Family is Culture Review is expected to make further recommendations to 
address the deep systemic issues that impact on Aboriginal children and families. 
The NSW Government must embrace this opportunity for critical reflection, partnering 
with Aboriginal communities to consider the findings and respond to the 
recommendations with action for substantive, systemic change.  
 
While the approach of the NSW Government remains focused on improving their 
exercise of statutory authority over Aboriginal families through government-led policy 
and practice, the statutory system will continue to fail Aboriginal children and families. 
It is only through genuine partnership, and action towards the Family Matters building 
blocks through the implementation of co-designed solutions, that the outcomes for 
Aboriginal children, families and communities will finally improve.  
 
 


